HIiT117 - PROTOCOL AND SOCIAL BEHAVIOR RULES - Meslek Yiiksekokulu - Pazarlama ve Reklamcilik B&limii
General Info

Objectives of the Course

The aim is to equip students with protocol knowledge that they can utilize in their professional and social lives, and to develop their ability to demonstrate and apply
this knowledge as appropriate behavior when interacting with individuals and institutions in various contexts.

Course Contents

The course covers the concept and historical development of protocol; state, diplomatic, military, judicial, and academic protocols; rules of conduct in social life; forms of
address, greetings, introductions, expressions of gratitude and apology; communicative norms in institutional life; protocol rules applicable in national and international
ceremonies; as well as practical examples, crisis situations, and case analyses.

Recommended or Required Reading

1-Lecture Notes 2- Atatiirk University Faculty of Open Education. Protocol and social behavior rules. Erzurum. 3- Aytirk, N. (2024). Protocol and social behavior rules.
Nobel Publishing.

Planned Learning Activities and Teaching Methods

Lecture, Discussion, Question and Answer, Observation, Demonstration, Practice and Dirills, Case Study Analysis
Recommended Optional Programme Components

Students are expected not to neglect preliminary preparations for the course and to pay careful attention to attendance.
Instructor's Assistants

Presentation Of Course

Face to face

Dersi Veren Ogretim Elemanlar

Inst. Aynur Karakog

Program Outcomes

. Can define the concept of protocol and apply it.

. Students will be able to regulate their relations with subordinates and superiors within the framework of social behavior rules
. Apply appropriate forms of address, greetings, and introductions in social life.

. Apply effective modes of communication in institutional contexts.

. Is capable of managing personal image.
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Weekly Contents

Order Preparationinfo

1  Students are required to study
the course materials from page
1 to page 18.

2 Students are required to study
the course materials from page
19 to page 24.

3 Students are required to study
the course materials from page
25 to page 34.

4  Students are required to study
the course materials from page
35 to page 49.

5  Students are required to study
the course materials from page
49to page 82.

6  Students are required to study
the course materials from page
83 to page 91.

7  Students are required to study
the course materials from page
92 to page 107.

9  Students are required to study
the course materials from page
108 to page 119.

10 Students are required to study
the course materials from page

120 to page 157.

11 Students are required to study
the course materials from page
158 to page 168.

12  Students are required to study

the course materials from page
169 to page 191.

13 Students are required to study

the course materials from page
192 to page 220.

14 Students are required to study

the course materials from page
221 to page 234.

15 Students are required to study

the course materials from page
235 to page 253.
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Workload

Activities

Vize

Final

Teorik Ders Anlatim

Ara Sinav Hazirhk

Final Sinavi Hazirlik

Ders Oncesi Bireysel Calisma

Derse Katilim

Laboratory

Number

]
]
14
7
7
14
11

TeachingMethods

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

Lecture, Discussion, Question and
Answer, Observation, Demonstration,
Practice and Drills, Case Study Analysis

1,00
1,00
2,00
2,00
3,00
1,00
1,00

Theoretical

Concept, definition and significance of
protocol

Historical development of protocol (from
Antiquity to the Ottoman Empire)

Fundamental Principles of Protocol

Types of Protocol

Elements Shaping Social Behaviors in
Societies and Rules of Conduct to Be
Observed in Social and Institutional Life

Effective Speaking and Listening Protocol
in Social and Business Settings

Flag Protocol: Principles Regarding the
Turkish Flag

Midterm Exam

Vehicle Protocol

Protocol of Appointments, Visits,
Gratitude, and Gifts

Gift Giving and Receiving in Social Life

Personal Image and Image Detractors

Factors Influencing Clothing Choices

Dress Code in Protocol and Its
Significance

Men's and Women's Attire and Dress
Code in Official Protocol

Final Exam

PLEASE SELECT TWO DISTINCT LANGUAGES

Practise



Assesments

Activities
Final
Odev

Weight (%)
60,00
40,00

Pazarlama ve Reklamcilik B&Iimii / HALKLA ILISKILER VE TANITIM X Learning Outcome Relation

P.O.1
LO.1 4
LO.2 3
LO.3 2
LO.4 3
LO.5 2
Table

P.O0.2
2

N WU

P.O.3 P.O.4 P.O.5 PO.6 PO.7 PO.8 PO.9 PO.10 PO.11 PO.12 P.O.13 P.O.14

3 1 2 5 1 2 3 3 4 2 3 3
3 2 3 5 4 3 3 2 4 2 4 4
3 2 2 5 2 2 2 3 4 3 3 3
4 3 3 5 3 3 3 4 5 4 5 4
3 2 3 4 2 4 3 3 4 3 4 4

P.0.3:

P.0.4:

P.O.5:

P.0.6:

P.O0.7:

P.0.8:

P.0.9:

P.0.10:

P.O.11:

P.0.12:

P.0.13:

P.0.14:

LO.1:

LO.2:

LO.3:

LO.4:

LO.5:

Meslegi ile ilgili temel, gincel ve uygulamali bilgilere sahip olur.

is saghgr ve givenligi, cevre bilinci ve kalite stirecleri hakkinda bilgi sahibi olur.
Meslegi icin glincel gelismeleri ve uygulamalari takip eder, etkin sekilde kullanir.
Meslegi ile ilgili bilisim teknolojilerini (yaziim, program, animasyon vb.) etkin kullanir.

Mesleki problemleri ve konulari bagimsiz olarak analitik ve elestirel bir yaklasimla degerlendirme ve ¢éziim 6nerisini sunabilme becerisine
sahiptir.

Bilgi ve beceriler diizeyinde duslincelerini yazili ve sozll iletisim yolu ile etkin bicimde sunabilir, anlasilir bicimde ifade eder.
Alant ile ilgili uygulamalarda karsilasilan ve 6ngoérilemeyen karmasik sorunlari ¢ozmek icin ekip Uyesi olarak sorumluluk alir.
Kariyer yonetimi ve yasam boyu 6grenme konularinda farkindaliga sahiptir.

Alant ile ilgili verilerin toplanmasi, uygulanmasi ve sonuglarinin duyurulmasi asamalarinda toplumsal, bilimsel, kiiltirel ve etik degerlere
sahiptir..

Bir yabana dili kullanarak alanindaki bilgileri takip eder ve meslektaslari ile iletisim kurar.
Farkli sektorlerde halkla iliskiler ve tanrtim disiplini icerisinde degerlendirme yontemlerini aciklar ve uygular.

Gorsel, isitsel ve yazil medya araclarinin planlamasini yapar, sosyal sorumluluk, sponsorluk gibi yontemleri geleneksel medyada ve sosyal
medya mecralarinda uygular

Halkla iliskilerde etkinlik yonetimi kapsaminda sosyal, kiiltlrel, bilimsel ve benzeri etkinlikleri planlayarak organizasyon ve 6lgimleme
sureclerini uygular, iletisim kampanyalari icin proje yonetimi yaklagimi ile fikirler olusturur.

Halkla iliskiler, musteri iliskileri ydnetimi, triin yénetimi ve marka yonetiminin temel kavramlari ve mevzuati agiklar.
Protokol kavramini tanimlayabilir ve uygulayabilir.

Sosyal davranis kurallari cercevesinde ast ve Ustleri ile iligkilerini diizenleyebilir

Sosyal yasamda uygun hitap, selamlama, tanitma ve tanistirma davranislarini uygulayabilir.

Kurumsal yasamda etkili iletisim bicimlerini uygulayabilir.

Kisisel imaj yonetebilir.
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